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Image robots







Why so Interesting?
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We don't want perfect human-like robots... It's about finding
the best way of helping the customer...
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Why so interesting?
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X | am a...

I { ﬁ \ Cook
\/W Can't find your job? Browse the full list
Find out my automation risk >

Cooks

Likelihood of automation?
It's fairly likely (73%)

How this compares with other jobs:

112th of 366
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) | am a...

pa
N ,é\ Waiter or waitress
|

S AR Can't find your job? Browse the full list

Find out my automation risk >

A1 Che %

Waiters and waitresses

Likelihood of automation?
It's quite likely (90%)

How this compares with other jobs:
52nd of 366
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«; Share my result




|l am a...

Clergy member

Can't find your job? Browse the full list

Find out my automation risk >




Clergy

Likelihood of automation?
It's quite unlikely (2%)

How this compares with other jobs:

341st of 366
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How technology explodes
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0 The accelerating pace of change...

Industrial

Revolution ol s

Agricultural
Revolution

8,000
years

e ... and exponential growth
in computing power-...

Computer technology, shown
here climbing dramatically
by powers of 10, is now
progressing more each

hour than it did in its

entire first 90 years

Colossus
ol e The electronic
per $1,000 computer, with

1,500 vacuum
tubes, helped the
British crack German
codes during WW I

Analytical engine
Never fully built,
Charles Babbage's
invention was
designed to solve
computational and
logical problems

Hollerith IBM.TabuIator
Tabulator @ National
® Ellis 3000
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Light-
bulb

Moon
landing

UNIVAC |

The first commer-
cially marketed
computer, used to
tabulate the U.S.
Census, occupied
943 cu. ft.
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€©...willlead
to the
Singularity

Nvidia Tesla

At i f $1, g
a price of $1,298 i

the compact
machine was one of

Mac Pro
the first massively )

2045

YO seseisisiare -— surpasses

brainpower
equivalent
to that of
all human
brains
combined

Surpasses
brainpower
of human
in 2023

15

10

popular personal
computers

"Dell
Dimension
8400

10,000,000,000

Power Mac G4
The first personal

computer to deliver
more than 1 billion
floating-point
operations per
second

INTEGRATED CIRCUITS

1
1980 2000 2011 2020

Surpasses
brainpower of
mouse in 2015
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1st Industrial Revolution
- Steam power

Textiles

Iron

Mass Production

. ’,

* 2nd Industrial Rev.

1st Machine Age: machines with muscle power

« Steel

- Steamboats & trains
- Telegraph

- Electricity

* Fuel engine






2nd Machine Age: self learning machines




Rarely uses legs 0, ', & ¢



2nd I\/Iachlne Age: man surrounded by mtelllgence

,Mach__inéi_. e
learning,

| — Virtual reality
Smart robotics



Householdrobots Productionrobots Servicerobots
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Pepper was the first breakthrough in in-store
robots and was a real traffic driver in Japan

SoftBank

Description Key lessons
% > Launched on the 28 > Decrease in staffing
- of March 2016 for 5 costs (1 person
§ days, in the luxury instead of 7)
< mall Omotesando > Increased traffic due
> de Tokyo to customers' curiosity
< > 6 Pepper robots and duration of the
g respon_sible of project + 38% traffic
o engaging the > Commercial
Ha con.velrsatlon and success: 2’000
. assisting robots in Softbank
ad traffic customers in their stores in 2016
ral purchase
& > Assistance from a
x© human sales
LLI robots person available
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e Hema technology streamlines the food preparation
so diners can get their food fast.
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